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1. INTRODUCTION 

1.1 This website (the "Website") is operated by TrioFunded (the "Provider"), a limited liability 
company incorporated and registered in the Republic of Mauritius. 

1.2 To contact us, please email support@triofunded.com. 

1.3 By using the Website and/or registering for an account, you (the "User") confirm that you 
have read, understood, and accepted all information, terms and conditions set out in this 
document (the "Terms"), and that you agree to comply with them and with all rights and 
obligations connected with the use of the services provided by the Provider (the 
"Services"). If you do not agree to these Terms, you must not use the Website. 

1.4 These Terms refer to the Privacy Policy, which also apply to your use of the Website and 
Services. 

1.5 The Provider reserves the right to suspend, replace, modify, amend, or terminate these 
Terms at any time in its sole and absolute discretion. Continued use of the Services after 
any change will constitute your acceptance of the updated Terms. 

1.6 None of the services provided by the provider constitute investment services or advice. 
The Provider does not offer guidance, instructions, or information on how or in which 
manner you should conduct transactions when using the services, nor does it accept such 
instructions from you. The services do not constitute investment advice or 
recommendations. 

1.7 If any statement by the Provider's personnel is interpreted as investment advice or a 
recommendation, the Provider explicitly disclaims that such information constitutes 
advice or a recommendation and shall not be responsible for it. 

1.8 The User agrees that any transaction undertaken based on any such perceived advice is 
executed solely based on their own judgement, and the Provider bears no responsibility 
for such decisions. 

1.9 The User acknowledges that no representations or inducements were made to them by 
or on behalf of the Provider to encourage use of the Services. 

2. GENERAL TERMS OF USE 

2.1 The Provider agrees to provide Services to the User subject to the User: 

2.1.1 Being over 18 years old and of legal competence and sound mind. 

2.1.2 Not residing in any country where provision of the Services would be contrary to 
local law or regulation. It is the User’s responsibility to ensure compliance with 
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local laws. The Provider reserves the right to suspend or refuse access to the 
Services at its sole discretion. 

2.1.3 The Services include simulated foreign exchange trading and other demo trading 
products, analytical tools, educational material, and access to a user account. 
These services use financial market data, but any trading performed is simulated 
with fictitious funds. No real money is traded, and no financial loss is incurred by 
the User. 

2.1.4 While no remuneration is provided during the simulation phases, Users who 
successfully complete the applicable challenges and are approved by the Provider 
for participation in a proprietary trading program may, thereafter, be eligible to 
receive remuneration in accordance with the terms of that program. 

2.2 Use of Website Content: 

a) The User may not publish, distribute, transfer, or resell any data or results obtained 
through the Services, whether via private or public communication channels, without 
the prior written consent of the Provider. 

b) The User may not reproduce, copy, sell, or use any of the information or materials 
obtained through the Services for any purpose other than personal use. Any 
unauthorised sharing of information or access credentials is strictly prohibited. If such 
unauthorised use occurs, the Provider reserves the right to suspend or terminate 
access to the Services. 

c) The User is solely responsible for relying on any information obtained via the Services. 
Any actions, trading strategies, or decisions are taken at the User’s own risk, and the 
Provider bears no responsibility for any outcomes, regardless of the circumstances. 

d) All intellectual property rights in the Website and its content are either owned or 
licensed by the Provider. These works are protected globally under applicable 
copyright laws and international treaties. All such rights are reserved. 

e) While the Provider takes reasonable steps to keep information on the Website 
accurate and up to date, it makes no warranties or guarantees—express or implied—
regarding the completeness, accuracy, or current status of the content. 

f) The User is responsible for verifying the accuracy and relevance of the information 
provided through the Website. The Provider shall not be held liable for any claim, cost, 
loss, or damage alleged to result from reliance on such information or on any sources 
referenced by the Website. 

g) Where the Website links to third-party sites or resources, such links are provided for 
informational purposes only. They do not imply any endorsement by the Provider of 
the content found on those sites. 
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h) The Provider’s authorship (or that of any named contributors) must always be 
acknowledged when content is used or cited, unless the content was submitted by 
users. 

i) No part of the Website content may be used for commercial purposes without a 
licence from the Provider or its licensors. 

3. USER WARRANTIES 

3.1 The User represents and warrants to the Provider that all information submitted during 
the account registration process is accurate and current. 

3.2 The User confirms that they have thoroughly read, understood, and accepted the entirety 
of these Terms, and agrees to be fully bound by them without reservation. 

3.3 The User has the legal authority and capacity to enter into these Terms and to perform 
the obligations set out herein. 

3.4 The User is not subject to any legal restrictions or limitations that would prevent them 
from complying with these Terms. 

3.5 The User is acting in their own capacity and not as a representative, trustee, or attorney 
of any other individual or entity. 

3.6 The User certifies that all personal information provided during registration is accurate, 
complete, and truthful, and undertakes to keep such information up to date. Failure to 
maintain accurate records may result in the suspension or closure of the User’s account. 

3.7 The User confirms that they are legally competent and of sound mind. 

3.8 The User agrees to comply with all applicable laws, regulations, and official directives 
when using the Website and its content, including any applicable restrictions related to 
international trade or data use. 

4. REGISTRATION 

4.1 Users must verify their email and may be asked to submit further identification. Accounts 
may be suspended if documents are not provided. 

4.2 When registering for an account, the User is required to provide personal data and verify 
their email address. The provision of this information is necessary for the Provider to offer 
the Services, and failure to do so may prevent completion of the registration process. 

4.3 By creating an account, the User agrees that the Provider may request supporting 
documentation as part of its legal or regulatory obligations, or to ensure the effective 
delivery of its Services. If the User fails to provide the requested documentation within 
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the specified timeframe, the Provider reserves the right to suspend or terminate the 
account and this agreement without further notice. 

4.4 A new account may only be registered using an email address that has not previously 
been used on the Website. 

4.5 Unless proven otherwise, all activity originating from the User’s account will be deemed 
to have been carried out by the User personally. 

4.6 The User may not register or operate an account on behalf of another person, nor may 
they use any account that does not belong to them. 

4.7 The User acknowledges that any trading platform integrated with or linked to the Website 
is operated by a third party, and that such platforms are subject to their own terms and 
conditions and privacy policies. It is the User’s responsibility to read and understand those 
documents before using any related services or submitting any orders. 

5. SERVICES AND ORDER PROCESS 

5.1 The Services offered by the Provider include various products such as trading challenges 
and qualification phases. These may differ in scope, including the type and extent of 
analytical tools or features made available to the User. 

5.2 The fee for accessing a trading challenge depends on the configuration selected, such as 
the amount of simulated capital, acceptable risk thresholds, success parameters, and any 
additional features. Full details regarding available options and corresponding fees are 
accessible on the Website. The final fee will be determined by the selection made when 
placing an order. The Provider may also offer Services on custom terms, entirely at its 
own discretion. Any such individual agreements or discounts cannot be combined unless 
explicitly allowed by the Provider. 

5.3 The fee grants access to the challenge and related Services. No refunds are granted if the 
User cancels their section, requests cancellation via email, terminates use of the Services 
or contract (e.g. by failing to complete a challenge or phase), fails to meet the set 
conditions, or breaches these Terms. 

5.4 Should the User raise an unjustified complaint or dispute the fee with their bank or 
payment provider (including chargebacks or dispute services), the Provider reserves the 
right to cease providing Services to that User and decline any future service requests. 

5.5 The parameters of the selected challenge apply automatically to any related qualification 
phase. This includes currency, risk thresholds, and other settings. Once chosen, these 
parameters cannot be changed, unless the User is purchasing a new challenge. 

5.6 The Provider may change the pricing and success criteria for any Services at any time. 
Such changes do not affect any Services already ordered and paid for prior to the update. 
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5.7 Users may review and modify order details until the order is submitted. Once the form is 
submitted and payment received, the contract is concluded. This contract governs the 
use of the challenge and, if the criteria are met, the qualification phase. The contract is 
concluded in English and retained in electronic format. It is not accessible after 
submission. 

5.8 The User is solely responsible for securing the technical tools necessary to access the 
Services, including third-party software and internet connectivity. The Provider makes no 
guarantee that Services will be compatible with all devices or software and assumes no 
responsibility for related costs. 

5.9 If a User submits an unusually high volume of orders within a short timeframe, the 
Provider may issue a warning via the User’s account to mitigate potential misuse. If such 
activity continues, the Provider reserves the right to suspend further orders. If the activity 
is linked to Forbidden Trading Practices, the Provider may take further action, including 
suspending or limiting access to the User’s account. The Provider retains full discretion 
in evaluating and responding to such behaviours. 

6. PAYMENT TERMS 

6.1 Fees for the TrioFunded Challenge options are displayed in the currencies made available 
through the Website and/or the User’s account. If the User selects a currency different 
from the one designated in their account, the fee will be converted using the Provider’s 
applicable rates and shown in the selected currency before order confirmation. The User 
acknowledges that if payment is made in a currency other than the one selected, the final 
amount will reflect current exchange rates at the time of payment. 

6.2 All service fees are inclusive of applicable taxes. If the User is considered an entrepreneur 
or trader under the relevant legislation, they are solely responsible for fulfilling all tax and 
regulatory obligations arising from the use of the Services, including the payment of any 
associated taxes or levies. 

6.3 Fees may be paid by payment card, bank transfer, or any other payment method currently 
supported on the Website. 

6.4 For payment by card or other instant payment methods, the amount is processed 
immediately. If bank transfer is selected, the Provider will issue an electronic proforma 
invoice with the exact fee based on the selected TrioFunded Challenge option. The User 
agrees to settle the invoice within the indicated timeframe. Payment is deemed 
completed once the full amount is received in the Provider’s account. If payment is not 
received on time, the Provider reserves the right to cancel the order. The User is 
responsible for any charges imposed by their chosen payment provider and must ensure 
that the full amount of the fee is received by the Provider without deductions. 
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7. ACCOUNT ACCESS AND PLATFORM USE 

7.1 Each User is permitted to maintain only one User Account, and all access to the Services 
must be managed through this account. 

7.2 The total number of TrioFunded Challenges and associated Qualifying Phases that may 
be active under a single User Account may be limited based on the cumulative value of 
initial capital selected or other operational parameters. Further details may be provided 
in the Website's FAQ section. Unless an exception is granted by the Provider, capital 
values, account parameters, performance metrics, or any related data may not be 
transferred or combined across multiple products or accounts. 

7.3 Access to the User Account and the Trading Platform is secured by login credentials, 
which must not be shared with or disclosed to any third party. If the User is a legal entity, 
authorised personnel may be permitted access under the same account. The User is 
solely responsible for all actions and transactions performed via their account or 
platform. The Provider disclaims all liability for unauthorised access or misuse, and the 
User is not entitled to any compensation arising from such incidents, even if caused by 
the User’s own negligence. 

7.4 The User acknowledges that uninterrupted availability of the Services cannot be 
guaranteed. Maintenance, technical updates, or external events may limit access to the 
User Account or Trading Platform temporarily. The Provider is not liable for any 
inconvenience, data loss, or consequences resulting from such unavailability. 

7.5 The User may request account cancellation at any time by contacting the Provider via 
email at support@triofunded.com. Submitting such a request will be treated as a 
termination of the agreement by the User. Upon confirmation of the request, all access to 
the Services, including the User Account and Trading Platform, will be revoked. In these 
cases, no refund of fees or costs already incurred shall be due to the User. 

8. SIMULATED TRADING RULES AND ETHICS 

8.1 During demo trading on the platform, the User may perform simulated transactions, 
provided such activity does not involve any practices defined as Forbidden Trading 
Practices (see Clause 8.4). The User is expected to adhere to fair market conduct and 
commonly accepted trading standards, including the application of reasonable risk 
management. Additional trading conditions may also be imposed by the particular 
Trading Platform selected. 

8.2 The User acknowledges that the Provider has access to all trading activity performed 
during the demo period. The User expressly consents to the sharing and use of this data 
with companies affiliated with or within the same group as the Provider. The Provider and 
such affiliated entities may process this data at their sole discretion, including through 
automated means. The User confirms that no investment advice is being provided to the 
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Provider through this data and accepts that no compensation or entitlement arises from 
its use. Demo trading can be suspended by the User at any time. 

8.3 The Provider accepts no responsibility for the accuracy, timeliness, or completeness of 
information displayed on the Trading Platform, nor for any interruptions or technical 
delays that may affect market data as presented through the User Account. 

8.4 Forbidden Trading Practices: 

8.4.1 During demo trading, the following practices are strictly prohibited: 

a) Use of strategies such as gap trading, server spamming, front-running, high-frequency 
trading, arbitrage, straddling, or exploiting display or price update delays that result in 
an unfair advantage. 

b) Trading behaviours that deviate from fair market practice and that may cause harm to 
TrioFunded, including scalping, latency arbitrage, revenge trading, over-leveraging, 
excessive exposure, one-sided betting, or account rolling. 

c) Hedging across multiple accounts, such as purchasing more than one account and 
entering offsetting positions between them. 

d) Utilising third-party services for account management or challenge passing. 

e) Coordinating trades with other users, for example, entering opposite or identical 
positions across different accounts. 

f) Demonstrating gambling-like or all-or-nothing behaviour, as reasonably determined by 
the Provider. 

g) Exploiting software bugs, system errors, or other platform-related anomalies to create 
market conditions that would not otherwise occur in a live environment. 

h) Altering trading behaviour after passing the challenge stage. Significant shifts in 
strategy once funded - such as changes in average trade size, instruments traded, or 
trading frequency - may constitute a breach of these Terms. 

8.4.2 In addition, Users agree that Services are for their personal use only. Accordingly, 
Users may not: 

a) Allow any third party to access or trade on their TrioFunded Challenge or Qualifying 
Phase account, whether such third party is a private individual or a commercial service 
provider. 

b) Access or trade on any third party's account or offer management services on behalf 
of others, whether professionally or informally. 
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Such conduct will be considered a breach under these Terms and treated as a Forbidden 
Trading Practice. 

8.4.3 The User is also prohibited from executing trades that lack basic market-standard 
risk controls. This includes, for example: 

a) Placing significantly larger positions than usual on any account; or 

b) Dramatically altering the number or frequency of trades relative to prior activity. 

The Provider reserves full discretion in determining whether a specific trading practice falls 
within the definition of a Forbidden Trading Practice. 

8.4.4 If any such practices are identified: 

a) The Provider may declare the challenge or phase failed. 

b) Trades in violation may be removed or excluded from performance metrics. 

c) Access to Services may be cancelled, and the agreement may be terminated without 
notice. 

d) Risk parameters or exposure levels may be adjusted or restricted on affected 
accounts. 

8.5 If Forbidden Practices are carried out across one or more TrioFunded Challenge or 
Qualifying Phase accounts, including by combining activities across multiple Users, the 
Provider reserves the right to cancel all related Services and contracts. 

8.6 If any third-party funded trading accounts are found to be involved in Forbidden Practices, 
this may lead to those accounts being cancelled by the third-party provider and any 
related agreements terminated. 

8.7 If the Provider determines that the User has engaged in any Forbidden Trading Practices 
as defined in these Terms, the Provider may, at its sole discretion and without obligation 
to provide prior notice, immediately cancel the User’s participation in any active Challenge 
or Qualifying Phase and terminate access to the associated Services. In such cases, the 
User shall not be entitled to any refund or compensation, and all fees paid shall be retained 
by the Provider as liquidated damages. 

8.8 If the User is found to have engaged in any Forbidden Trading Practices more than once, 
including across multiple accounts or Challenges, the Provider reserves the right to 
permanently block the User from accessing any current or future Services. 

8.9 The Provider is not responsible for any real-world trading or investment activity performed 
by the User outside the scope of the Services. This includes situations where the User 
relies on data, insights, or tools from the demo platform in live financial markets. 
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8.10 The User acknowledges that financial markets are volatile and unpredictable. Simulated 
performance, including any prior profits in demo trading, offers no guarantee of future 
results. Significant losses are always possible. 

9. COMPLETING THE CHALLENGE AND ADVANCING 

9.1 After the User completes payment for the selected TrioFunded Challenge option, they will 
receive login credentials for the Trading Platform at the email address associated with 
their User Account. The challenge becomes active upon successful payment and 
allocation. By completing the purchase, the User expressly requests the Provider to deliver 
the Services in full, and acknowledges that this constitutes commencement of 
performance, which may limit any statutory right to withdraw from the contract. If no 
trades are opened within 30 calendar days from either the date of purchase or the last 
closed trade, the Provider reserves the right (but not the obligation) to suspend or 
terminate the challenge. For the avoidance of doubt, once the User opens their first trade, 
the Challenge is deemed to have commenced, and no refund shall be issued under any 
circumstances, including withdrawal, inactivity, or early termination, unless the User 
successfully completes the Challenge.  

9.2 To successfully complete the TrioFunded Challenge, the User must meet all of the 
specified trading parameters simultaneously. These parameters are outlined on the 
Website. 

9.3 Provided the User meets the challenge conditions and remains fully compliant with these 
Terms, including those related to trading conduct, the challenge will be evaluated as 
successful. The User will then receive further instructions via email or within their User 
Account. 

9.4 Upon approval of a successful challenge, the Qualifying Phase will be activated. If more 
than 30 calendar days pass from the date of approval or from the User’s last closed trade, 
the Provider may suspend or terminate the Qualifying Phase. 

9.5 In order to pass the Qualifying Phase, the User must again meet all of the required 
conditions at the same time. These are also detailed on the Website. 

9.6 If the User meets the criteria of the Qualifying Phase and remains compliant with all 
applicable rules, the Provider will confirm the phase as successful and provide the next 
steps via email or User Account. 

9.7 The User must also observe the following overarching restriction: the total sum of all 
active account balances across the TrioFunded Challenge, Qualifying Phase, and any 
subsequent funded program must not exceed USD 400,000. 

9.8 Provided all conditions are met, the Provider may recommend the User as a candidate for 
a funded trading program. However, the Provider is not obligated to conduct an evaluation 
if the User has not closed all positions or completed the required steps. 
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9.9 If the User fails to meet the specified conditions during the challenge or Qualifying Phase, 
including non-compliance with the USD 400,000 limit, the challenge or phase will be 
marked unsuccessful. In such cases, the User will not progress to the next stage, and all 
related Services may be terminated without a refund. 

9.10 Being recommended for a funded program does not guarantee acceptance. The Provider 
holds no responsibility if the User is ultimately not selected, regardless of the reason. 

9.11 If the User completes both the challenge and Qualifying Phase successfully, they may be 
offered a contract by a third-party firm to participate in a funded program. Any such 
agreement is strictly between the User and the third-party provider. The Provider is not 
involved in the terms, execution, or existence of that contract. The User agrees that their 
personal data may be shared with the third party solely for the purposes of evaluating a 
potential offer. 

10. SECURITY, INTEGRITY AND ACCEPTABLE USE 

10.1 Users must not engage in any activity that: 

a) Violates applicable laws or regulations, including those governing the handling of 
personal data, or breaches the Provider’s Privacy Policy. 

b) Unduly burdens the Website’s infrastructure or disrupts its normal operation. 

c) Involves the use of unauthorised tools, bots, scrapers, or automated methods to 
access, collect, or extract content or data from the Website. 

d) Attempts to bypass, probe, or interfere with security measures, authentication 
systems, or the integrity of the Website and its associated networks. 

e) Involves tampering with digital communications, including modifying headers or 
attempting to gain unauthorised access to the system. 

f) Copies, republishes, links to, or frames Website content in a manner not expressly 
permitted by these Terms. 

g) Sends unsolicited messages or promotes products or services without prior consent, 
or contacts users who have requested not to be contacted. 

h) Uploads or shares any content that is illegal, defamatory, obscene, offensive, 
discriminatory, threatening, or otherwise inappropriate, including any material that 
may cause harassment or public harm. 

10.2 Any violation of the above may result in suspension or termination of access, and in 
serious cases, may lead to legal action. The Provider reserves the right to investigate and 
cooperate with authorities as necessary. 
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11. DISCLAIMER 

11.1 The Services and all related content are provided “as is,” including any faults, omissions, 
or limitations. The User accepts full responsibility and risk in using the Services. To the 
fullest extent permitted by applicable law, the Provider disclaims all warranties, whether 
statutory, contractual, express, or implied, including any warranties of merchantability, 
fitness for a particular purpose, quality, or non-infringement of rights. 

11.2 To the extent allowed by mandatory legal provisions, the Provider shall not be liable for 
any type of damage or loss, including indirect, incidental, special, punitive, or 
consequential damages, loss of profit, loss of data, personal injury, or property damage, 
resulting from the use of the Services or reliance on any functionality, tool, or information 
provided through the Website. The Provider is also not responsible for any third-party 
products, services, platforms, or content accessed in connection with the Services. If any 
liability is imposed on the Provider by a competent authority, it shall be limited to the 
amount paid by the User for the specific Service that caused the loss. 

11.3 The Provider reserves the right to modify, add, remove, or replace any features or 
functions of the Services at any time without obligation to provide compensation. 

11.4 The Provider shall not be held liable for failure to deliver the Services in cases beyond its 
reasonable control, including but not limited to system failures, technical interruptions, 
natural disasters, war, civil unrest, pandemics, or any legal or regulatory restrictions 
imposed by competent authorities. 

11.5 Nothing in this section is intended to restrict or override any statutory rights of the User 
that cannot legally be waived or excluded. 

12. MISCONDUCT AND PLATFORM RESTRICTIONS 

12.1 If the User breaches any provision of these Terms in a way that may cause harm to the 
Provider, the Provider reserves the right to take immediate action. This includes, but is not 
limited to, situations where the User: 

a) Accesses or uses the Services in a manner that contradicts these Terms, 

b) Provides incomplete, inaccurate, or outdated information in breach of their 
obligations, 

c) Engages in conduct that could damage the Provider’s reputation, or 

d) Violates any rules relating to demo trading. 

12.2 In such cases, the Provider may, without prior notice and without obligation to provide any 
compensation, restrict or suspend the User’s access to some or all Services, including 
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access to their User Account and the Trading Platform. The Provider may also prevent 
the User from placing new orders for Services. 

13. NOTICES AND COMMUNICATION 

You acknowledge that all communication from the Provider or its partners in connection 
with the provision of Services will take place through the User Account or your e-mail 
address, which you register with us. Written electronic communication by e-mail or 
through the User Account is also considered to be written communication. 

14. RIGHT TO WITHDRAW 

14.1 If the User qualifies as a consumer, they may withdraw from the contract without 
providing any reason, within 14 calendar days of its conclusion. However, if the User 
begins demo trading before the withdrawal period expires, the right to withdraw will be 
forfeited. 

14.2 To exercise the right of withdrawal, the User must submit a written request within the 
specified timeframe. A standard withdrawal form may be provided for this purpose. The 
Provider will acknowledge receipt without undue delay. If the withdrawal is valid, any fees 
already paid will be refunded within 14 calendar days using the same payment method 
originally used by the User. 

14.3 Separately, the Provider has the right to withdraw from the contract in the event of a 
material breach of these Terms by the User. Such withdrawal shall take effect upon 
delivery of notice to the User, either via the registered email address or through the User 
Account. 

15. USER RESPONSIBILITY FOR TECHNICAL RISKS 

15.1 The Provider does not guarantee that the Website is free from viruses, malware, or other 
harmful software, and accepts no responsibility for any related issues. Users must not 
introduce any such harmful code into the Website. 

15.2 It is the User’s responsibility to ensure their own systems and software are secure and 
properly configured for safe access. This includes using up-to-date antivirus protection. 

15.3 Although reasonable efforts are made to secure the Website, the Provider does not 
warrant that it is free of viruses or other malicious code, and is not liable for any damage 
or loss resulting from the presence or transmission of such threats. 

16. CONTENT UPLOADED BY USERS 

16.1 If the User uploads or submits any material to the Website (“User Content”), the following 
terms apply: 



 

 TrioFunded provides simulated trading services and educational tools for traders. We do not act as a broker, hold client funds, or facilitate live trading. 

All activities on our platform are for educational purposes only and do not involve real financial markets or the acceptance of deposits. 

a) The User grants the Provider a perpetual, irrevocable, worldwide, royalty-free, non-
exclusive, and sub-licensable right to use, display, modify, distribute, and otherwise 
exploit the User Content in any format or media now known or developed in the future. 

b) The Provider may, without limitation, copy, reproduce, modify, adapt, translate, create 
derivative works from, publish, distribute, sell, license, transmit, publicly display or 
perform the User Content, and incorporate it into other works or materials in whole or 
in part, at its sole discretion. 

c) If the User submits feedback, ideas, suggestions, or similar materials regarding the 
Provider’s products or services, they do so voluntarily and without expectation of 
compensation, unless otherwise agreed in writing. The Provider is free to use such 
input as it sees fit. 

d) Submitting content does not create any contractual relationship between the User and 
the Provider. Unless prohibited by law, the User waives any moral rights, or similar 
personal rights, in the User Content. 

e) The User warrants that their content does not infringe the intellectual property, privacy, 
or legal rights of any third party. The User further agrees not to submit content that is 
unlawful, defamatory, obscene, threatening, harassing, racist, hateful, or otherwise 
inappropriate. The Provider reserves the right to remove any content at its sole 
discretion. 

17. INTELLECTUAL PROPERTY 

17.1 Unless otherwise stated, and excluding user-submitted content, all content featured on 
the Website, including text, images, graphics, software, database rights, trademarks, 
logos, and other intellectual property, is owned or licensed by the Provider. 

17.2 Such content is protected by copyright laws and international treaties. All rights are 
reserved. 

17.3 You may not adapt, alter, modify, copy, reproduce, republish, download, distribute, display, 
broadcast, or transmit any part of the Website content for commercial purposes without 
prior written permission, unless expressly authorised. 

17.4 The Provider grants you a limited, non-exclusive, non-transferable licence to access and 
use the Website for personal, non-commercial purposes, subject to these Terms. This 
licence does not include: 

a) Any commercial use of the Website or its content, 

b) Distribution, public display, or other unauthorised exploitation of content, 

c) Modifying or creating derivative works from any part of the Website, 
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d) Downloading any material except for standard browser caching, or 

e) Using the Website or its materials in any way outside their intended scope. 

17.5 Any unauthorised use automatically terminates the licence granted under these Terms 
and may result in legal action. Nothing in this Agreement shall be construed as granting 
any rights to the Website’s intellectual property, whether by implication, estoppel, or 
otherwise. The Provider reserves the right to revoke this licence at any time. 

18. DURATION OF THE AGREEMENT 

18.1 This Agreement takes effect once accepted by the User, which is signified by the opening 
of a User Account. 

18.2 The Agreement shall remain in force for an indefinite period, unless terminated in 
accordance with the provisions herein. 

19. CONFIDENTIALITY 

19.1 Both parties agree to treat as confidential all information shared between them under this 
Agreement, including all communications, documentation, and any other data, both 
during the term of the Agreement and after its termination. 

19.2 The Provider may, without prior notice, disclose personal or transactional information of 
the User where required by applicable law or any regulatory authority, including authorities 
outside of Mauritius. Disclosure may also be made to auditors or professional advisers 
of the Provider, provided such recipients are bound by confidentiality obligations. 

19.3 All personal data will be processed in accordance with the Privacy Policy and applicable 
data protection laws. 

20. INDEMNITY AND LIMITATION OF LIABILITY 

20.1 The User agrees to indemnify and hold harmless the Provider, its officers, directors, 
employees, and representatives from any direct or indirect liability, loss, claim, damage, 
or expense arising from any act or omission by the User under these Terms, except where 
such liability arises from gross negligence, wilful default, or fraud by the Provider. This 
indemnity survives termination of the Agreement. 

20.2 To the extent permitted by law, the Provider shall not be liable for any losses, costs, or 
damages incurred by the User, unless directly caused by the Provider’s gross negligence, 
wilful misconduct, or fraud. In any case, the Provider shall not be liable for loss of profit, 
loss of data, or any indirect or consequential damages. 
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20.3 The Provider shall not be responsible for any loss resulting from misstatements, errors in 
judgement, or actions or omissions, unless such conduct amounts to gross negligence, 
wilful default, or fraud. 

21. SEVERABILITY 

If any provision of these Terms is deemed unlawful, invalid, or unenforceable in any 
jurisdiction, that provision shall be severed to the extent of such illegality or 
unenforceability. The remaining provisions shall remain in full force and effect. 

22. COMPLAINTS 

Users may raise complaints about the Services in writing by contacting the Provider via 
email at support@triofunded.com. 

23. FORCE MAJEURE 

23.1 The Provider shall not be liable for any failure or delay in performing its obligations under 
these Terms if such failure or delay is caused by events beyond its reasonable control, 
including but not limited to: 

a) natural disasters,  

b) acts of God,  

c) war,  

d) terrorism,  

e) insurrection,  

f) civil unrest,  

g) strikes or other labour disputes,  

h) pandemics,  

i) epidemics,  

j) failure of utility services,  

k) power outages,  

l) internet or telecommunications failures,  

m) cyberattacks,  

mailto:support@triofunded.com
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n) government actions,  

o) sanctions, regulatory or legal restrictions, or  

p) any other event that materially affects the ability of the Provider to fulfil its obligations 
under this Agreement. 

23.2 In such circumstances, the Provider shall be entitled to suspend performance for the 
duration of the event. If the event continues for a prolonged period, the Provider may 
terminate the affected Services without liability. 

24. ASSIGNMENT 

24.1 These Terms are personal to the User and may not be assigned, transferred, delegated, 
or otherwise disposed of, whether voluntarily or involuntarily, without the prior written 
consent of the Provider. Any attempted assignment or transfer by the User without such 
consent shall be null and void. 

24.2 The Provider may assign or transfer its rights or obligations under these Terms, in whole 
or in part, to any third party, including as part of a merger, acquisition, corporate 
restructuring, or sale of assets. The Provider shall provide the User with reasonable notice 
in the event of such assignment. The User’s continued use of the Services following such 
notice will constitute acceptance of the assignment. 

25. GOVERNING LAW 

These Terms shall be governed by and construed in accordance with the laws of the 
Republic of Mauritius. Any disputes shall fall under the exclusive jurisdiction of the courts 
of Mauritius. 

 


